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Do you have access to reliable health care

benchmarking data?

We canshow you how your group’s health care claims compare to
industry, regionaland state norms, in order to identify cost and
utilization disparities.

Where are the cost drivers in your group’s health
spending?
Our sophisticated analytics help us dig deep into your real daims

data to isolate spedific cost drivers that we can address with targeted
solutionsin order to help manage high health care costs.

Do you have the tools you need to make educated
plan design decisions?

Altering plan design is one strategic solution we can implement after
analyzing your data, but then we take it one step further. With our
plan modeler, we let you “test drive” potential changes so that you
can seethe impact of a change—before making any decisions.
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o | e This easy-to-read report benchmarks your data against a normative
"i b s set—with over $82 billion in claims annually—from Truven Health
Analytics and the Kaiser Family Foundation, and breaks down
comparisons by location, industry a nd plan type. Explore data
comparisons, such as the followingitems:

e Total health plan costs

e Inpatientand outpatient claims

e Emergencyroomand office visit utilization and costs

e Claims by major diagnostic categories

e e Wellness
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Prescription Management Report

We also offer a prescription druga nalysis report to help us assess
o e et whether your costs are appropriate and where problem areas may
exist. The following are amongthe categoriesanalyzed:

e Paidsummary
e Total membercostshare

e Mailsenice utilization

e Brandname versus generic utilization
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Muttiyear Claims Cost vs. Plan Cost

Evaluste your curtent plan design by arayzing how the cormprisan of your
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spame wws e | s compare between multiple divisions or | ocations to isolate
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Emergency Room
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Ad Hoc Analysis
e This sophisticated analysisfeature allows us to get to the source of

s senr s problem areas quickly by using IBM Cognos. We offer customized
:?:::1:; g “;IQZ?Z s reportingto discover areas of opportunity to help you reduce
s benefits plan costs. Find health and prescription plan answers, such
| e e as the following:

e e Whatdiagnoses do my high-cost daimants fall under? What
e L other diagnoses and comorbidities are they affected by?

b i i R e Where are the most cost-effective places to go for specific
o v Mot K procedures? How much would we save by renegotiating with
R e e the providers that have high costs?

B — — e Who is utilizing mail-order versus traditional phamacy?
e Whatis the cost differential?
T n s e e How often are generics being utilized when available?
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Emergency Room Costs

4 The number of emergency room
VSits i3 26.86% above the norm.
230.56°

The average paid per emergency
roDm wisit 5 160.56% above the
nomm.

z LA

Decision Master®
Warehouse

Turn health care data into bottom-line savings

Alternative Plan Modeling

Afteridentifying cost drivers, you may want to tweak your plan
design. The modeling feature helps us try out plan design alternatives
to see how changes would impact both your budget a nd your
employees.

Forinstance, try out different copay or deductible amounts, or model
an entirely new plan, such as a health savings accountplan.

Disease Profiler

Using reliable data from Truven Health Analytics, the Disease Profiler
can showawerage costs of daims by disease category. With this tool,
we can helpyouachieve the following benefits:

e Predictfuture costs and budget.
e Negotiate more accurate rates with stop-loss carriers.

e Designandimplement a disease management program.

Claims Diagnosis Dashboard

You don’t have to be a daims expert to diagnose problem areas and
improve profitability within your health plan. You now have a one-
clickanalysisof who, why, what, where and when.

You also hawe fast access to relevant management reports and
recommendations for problem areas.
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Call (559) 389-5837

to learn more about our senices and
capabilities today!
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We’ll help you make educated benefit plan
decisions with the following features:

Identify your biggest cost-savings opportunities by
comparing your health care utilization to Truven Health
Analytics normative data.

Test drive alternative plan designs, so you can evaluate the
impact of a change before makinga ny decisions.

Calculate your projected renewal costs to budget midyear
and secure the best rate at renewal time.

Provide your employees with a plan selector tool that will
discover the most cost-effective plan.

Compare your company’s plan design to your competitors to
ensure your benefits are both competitive and cost-
effective.
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Product Overview: Features and Benefits

Health Plan Cost

istrative, fiuad, and variable

Management Report

We'll start by examining your health care utilization and costs with
the Management Report, a comprehensive analysis that compares
your health and prescription carrier data to reliable benchmark data
ot i from Truven Health Analytics and the Kaiser Family Foundation. It
e T - benchmarks your data against normative values broken down by
geographic region, industry and employer size. View comparisons in

Emergency Room over 20 medical and prescription categories, including:

s cxhibat lstrates your health case clam dollars paid for the emergericy room

e pidpr i Tottpaa e Total health plancosts

“ = e Emergencyroom and office visit utilization and costs

= = e Employees’ vs. dependents’ claims costs
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:’; = e Prescription—brandvs. generic utilization

e Prescription—member cost share

Plan Modeler

Once cost and utilization problem areas are uncovered, changes in
your plan design can help address those issues. Before you make any
dedisions, we can model potential plan designs to allow you to see
the impact of a change.

The Plan Modeler allows you to easily evaluate the impact of plan
design changes for medical, prescription, health reimbursement
arrangement and health savings account plans, based on proven
actuarial factors. Experiment with various plan design combinations
to find the right fit for your business.




2018 PPO Renewal

Total Paid Claims
Total Pooled Clsims

Standsed Peoling Point

Desired Pocling Foint

Standsrd Pocling Charge
Posiing Charge Used

Paid Claims Net of Pocing
Adjustment to Annusize
Exporure Change Adjustment
Paid to Incurred Adjustment
Trend

Drscount Adjustment

Bensfit Plan Adjustment
Underwriting Adjustment
Projected incurred Claims
Large Claims up to Pocling Point
Crediniity,

Credibily Used

01/01/2017 -
08/31/2017
1,658,000
{162,000
50,000
50,000
288,269
288,268
1,784,269
1500
1.000
1014
1108
0.000% Change
0.000% Change
0.000% Change
3,001,676
100,000
as%
asw

2,916,847

101,520.00
20%

PlanAdvisor

OL/01/2016  ¢opimated Manuals

12/31/2016

1,853,000
(98,000

1,093
1018

1189
0.000% Change
0.000% Change
0.000% Change
2,790,819
50,000

4.0% of final premivm

3,349,854
3,056,400
9.6%

2.0% o final premium

Current Rates
570,00
1/600.00

Renewal Rates
62872
175860
121870
279151
339,814

2,785,832
NA

5%

15%
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PlanAdvisor®

Product Overview: Features and Benefits

Plan Compurisan
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Renewal Estimator

Want to project future health plan costs? The Renewal Estimator
offers us the capadity to calculate renewal costs independent of the
arrer. We can calculate projected health plan renewal costs based
on trend, midpoint and large daim information. Plus, we can use the
data from the Renewal Estimator to detemmine if your carrier is
offeringyou a fair renewal quote—ensuring you get the bestrate.

Plan Selector

Fifty percent of employees say making health decisions is very
stressful. We'll provide your employees with a plan selector tool that
will input your plan design options and then use the employee data
to provide recommendations as to which plan is the most cost-
effective.
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Product Overview: Features and Benefits

Co-insurance
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Emergency Room Copay
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Individual Deductible
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Health Plan Benchmark Report

Curious about what benefits your competitors are providing? Our
Health Plan Benchmark Report allows you to compare your
company’s plan design to the average competitors’ offerings in the
areas of deductibles, coinsurance, out-of-pocket maximum and other
plandetails, broken down by plan type.
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